
Professional translation services



If all the texts we have translated were printed in one

line in Arial 12, we would get a line of over 40,000

kilometers in length!

That represents a wealth of experience! If you want to

know more about translations we have carried out,

please visit our portfolio page:

A Line as Long as the Equator

samples.flarus.ru
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Many people are good at foreign languages, but
can they work as a translator?

Not only knowledge of foreign languages, but also special skills and

experience in translation of different topics are needed. Translation is

work that should be performed professionally.

Flarus is one of the leading translation agencies in Moscow, offering a

wide range of translation services: translation from different languages,

correcting, editing and proofreading of texts by native speakers.

Machine translations are prohibited. We call our customers' attention to

this fact to avoid a common misconception in this regard.

Flarus has a large staff of translators and editors, able to translate a

total of 3-5 thousand pages per month.

We have a team of professional and experienced translators specialized

in one or two topics each and knowing specialist terminology. We have

spent many years selecting, testing, and training translators, and now

only the best ones work in our agency. Owing to this, Flarus can provide

high-quality and accurate translations in almost any field.

Flarus Translation Agency has actively participated in the market of

translation services since 1999. Flarus renders services to over 9,000

customers, approximately 10% of which are cooperating on a

permanent basis. We have carried out over 17,000translations on widely

varying topics, and published 17 books translated by our agency.

All the translations in our agency are carried out by people!

Our operation capacity

Our translators
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Your Translator

Each linguist, editor, and translator has his own unique style. And it is a

challenge to find a translator, whose work will suit you very well.

If you cooperate with Flarus Translation Agency, where hundreds of

translators work, and you are satisfied with the quality of translation

performed by a certain specialist, then it is a good idea to use the

reservation service so that the same translator can carry out all your

orders.

A professional translator is interested in permanent employment. Many

high-class translators cooperate with Flarus just because they feel

confident that they will always be provided with a job.

When reserving a certain translator for you, we guarantee thereby that

he will fulfill all your orders. If you notify us in advance about the order,

we will be able to plan a schedule for “your” translator so that he can

immediately start the translation of your text. Many of our regular

customers take advantage of this free service.
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Work Procedure

We aim for mutually convenient cooperation with our customers. When

you refer to our agency for the first time, you might be surprised by

how fast an order is agreed. But it should be noted that many

translation orders provided with the

can be fulfilled only based on the fast and faultless

operation of the agency team.

All that is required is to send the text to be translated to our e-mail

address, and within half an hour you will receive a response with

on the volume, cost, and timing of the order.

We maintain the of any information obtained during

cooperation (including for any work that is canceled for any reason).

If you confirm and pay for your order, we begin to implement it. At this

stage, we conclude the translation which is as balanced as

possible in terms of the responsibilities and liabilities of both parties.

Despite the already polished terms of the contract, you can make

changes to it.

The agency editor selects a translator or a group of translators

competent in the topic of your text and . At

any time you can ask the manager about your translation status.

The (translated, typeset and checked by the editor)

is sent to you in any convenient way, commonly by e-mail.

When the translation is completed, we prepare a set of accounting

documents for your , which includes the

original invoice, translation contract (if concluded), annex to the

contract for a specific order, and service acceptance certificates. We use

e-mail or courier to deliver the accounting documents.

best price and high quality
guaranteed

detailed information

confidentiality

contract,

starts up the execution

completed order

accounting department
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Workflow Optimization

We have spent a lot of time and effort in optimizing all the work

processes in our agency. This is one of our biggest advantages,

providing a client with a very attractive combination of translation price

and quality.

We appreciate our work, but we seek to earn by the fast and high-

quality fulfillment of many orders rather than by high margins. This is

done by a few employees and the special organization of the work

process.

All translators strive to permanent employment and wish to work

regularly at lower rates rather than take rare but expensive orders. We

have managed to organize the work at the agency in such a way that

translators work on a permanent basis, while customers pay less for

translation services.

In addition, a large turnover always makes it possible to distinguish

analogous operations and automate them almost completely. Document

management in our company is carried out in a unified system designed

exclusively for our translation agency.
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Our Prices

The translation cost at Flarus includes expenses for text translation,

typesetting in Word, and proofreading by the staff editor. The translation

cost may include additional services related to graphics composition and

translation editing by a native speaker.

The translation cost is calculated based on one conventional text page

containing 1,800 characters. Translations from Chinese and other

oriental languages are estimated in two stages. Initially, a preliminary

translation cost is determined based on a ratio of 1 page to 300

characters. When the translation into Russian is completed, the cost is

specified.

Despite the very reasonable prices for our services, we can offer

discounts to regular customers and for large orders. Discounts amount

to 5% for orders of over 50 pages, and 10% for orders of over 100

pages

In our agency, the average is assumed to be 6

pages per day. Increasing the translation speed results in growing work

complexity for a translator. Translations are performed by people, and

human capabilities are not unlimited. 8-12 pages per day per person is

almost exhausting work.

Translation of over 6 pages per day is considered to be urgent and can

involve extra charges. If the translation can be divided into parts and

performed by a group of translators, the translation price remains

unchanged.

Price-List for Translation Services:

translation speed

http://www.flarus.ru/docs/flarus_price.doc
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Translation by a Group of Translators

We are able to select translators who have the same specialization and

similar linguistic styles. When it is necessary to translate a large order

within a short period of time, we divide the original text into smaller

pieces and distribute them among a pre-selected group of translators.

As a rule, Flarus Agency already has groups of translators specialized in

different topics such as engineering or law, but if needed a new group

for a specific order can be selected.

This method for the fast and high-quality performance of large orders

(the only method today) is characterized by only one drawback: text

parts translated by different translators require “bringing together”.

Hence, it is necessary to select translators with the most similar

characteristics, but they are still just people, each with his own unique,

individual style.

Since the growing business speed leads to an increase in work speed,

Flarus optimizes all its capabilities to provide its customers with fast and

high-quality translation of business documents, but at the same time we

reserve the right to work calmly and steadily, which is a requirement for

professional translation.
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Translation Quality Control

We are interested in your approval of our work, because our income

depends on your future orders. Long-term cooperation with our

customers, rather than immediate benefit, is the main and only goal of

Flarus Translation Agency.

High-quality translation is what ensures the adequate transfer of the

meaning of the original text, observation of all the rules of the language

the text is translated into, and takes into account the mental

peculiarities of the nation the translated text is meant for.

Translation quality is 80% dependent on a translator, and for all these

years we have thoroughly selected translators, among which only one

per thousand is a real professional. As a result, Flarus has selected a

team of professionals who have achieved the highest qualification by a

total of translation scope, quality, thematic complexity, and employment

years.

Before delivering the completed translation to the client, the Flarus

editor checks the text and, if needed, corrects it subject to the following

criteria:

complete transfer of the original text meaning,

compliance with the literary norms of the language,

correct and appropriate use of specialist terminology,

compliance with spelling and punctuation,

correct layout.

Only a text that meets all these requirements will make it onto the

customer’s table.

�

�

�

�

�
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Possible Complaints regarding Translation
Quality

Low Percentage of Employee Turnover

The man who never made a mistake, never made anything. If we have

made a mistake or the original text has been changed, you are entitled

to priority enhancement of the translation, and we will carry out this

work on your first request.

The translation is enhanced in two cases. The first one involves changes

and additions to the completed translation. The second involves

correcting and editing the translation.

The translation market is characterized by high employee turnover.

According to our observations, 80% of all personnel is updated in most

translation agencies. This applies not only to freelance translators, but

also to editors, managers, and layout designers. It complicates the life

of both translation agencies and their customers.

Flarus Translation Agency has positive experience in employee

motivation. For the last four years, almost a quarter (24%) of

translators have worked only with our agency – that is a very high

percentage for freelancers who often change employers and commonly

cooperate with a few translation agencies simultaneously.

These translators are the major force in our agency: they fulfill large

and hard projects, and form teams to work together on voluminous

texts.
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Image & Goodwill at the Translation Market

How long will a company survive if it provides ?

It is obvious: not for a long time. This is a rhetorical question, but it

means the following: it is hard to measure a translation quality, but it is

quite possible to estimate quantitative indicators and to make

corresponding conclusions. High-quality services are in demand. The

result is quantitative growth.

In other words, it is possible to achieve quantitative growth by

improving quality. But not vice versa. Even by covering a wide range of

clients, for example, owing to active advertising, a company can quickly

lose all of its customers due to poor services.

Flarus Translation Agency is honest with its customers. We do not claim

that our services are the best, but we state that no company on the

Russian translation market provides its customers with such voluminous

information on employees, translators, and completed translations, as

our agency does.

This is additional work, but we are ready to perform it, and we want you

to appreciate the results. Review our translations and

, if our agency suits you.

It is not just translations our agency is involved in. We subdivide texts

by topics, customers' fields of operation, and text application areas.

You, as our potential client, may have the following questions: where is

the guarantee? Will they provide a high-quality translation? Will they

complete a translation in due time?

And here again, we turn back to the question we posed at the

beginning: how long will a company survive, if it provides low-quality

services?

low-quality services

decide for
yourself

Contact us. We will not fail.
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Translation Proofreading by a Native Speaker

If you have ever read correspondence from abroad translated into your

native language by a non-native speaker, you know the impression such

texts make. In spite of correct meaning transfer, such texts often

contain archaisms and obsolete phrases that seem funny to us. All these

aspects do not contribute to the good reputation of the correspondent

company.

Such translations mean a lot in business relationships, affecting your

reputation. The translator’s qualification is not always the question at

issue: a translator performs his work professionally, in full compliance

with the rules of the target language and highly specialized areas. But

the language is alive and is constantly changing. Only a native speaker

can create a text that would take into account all the nuances of the

present-day language.

The native speaker is a professional linguist, for whom the target

language is native and who lives in the foreign language environment.

Flarus Translation Agency offers you the services of such specialists.



Our Clients

Different companies trust us with translations: the Federal State Unitary

Enterprise “Moscow Factory of Special Alloys”, LG International Corp, the

Head Research and Production Association for Repair and Maintenance

of Arms and Military Equipment “Granite”, Invitro Laboratory, the

Federal State Unitary Enterprise “Quantum”, Schneider Intercom, Ernst

& Young, Bauman Moscow State Technical University, Institute of State

and Law – Russian Academy of Sciences, restaurants such as Del Sol,

Etno, Eurasia, Expedition, and NTV Cinema TV Company.

Over the years of our operation, Flarus specialists have constantly

gained valuable experience working with clients from all over the world.

We have concluded contracts with many companies for permanent

language services. We strongly hope to be helpful to you.

Clients value our agency for high quality and work speed (even if the

order is large and the simultaneous operation of three or more

translators is needed, it commonly takes less than fifteen minutes from

the time of placing the order to the translator’s start up). For

convenience and no red tape when ordering. For our willingness to work

with both small (translation of a letter of half a page to a foreign

partner) and huge (thousands of pages of the hardest technical

documentation) orders requiring a big group of translators. For literacy

and friendliness!

Translations as a Great Responsibility

Why do Clients Value Us?
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Translation Ordering Procedure

We have made the ordering procedure as easy as possible for our

customers. Use whichever way is most convenient for you:

Send a letter to our e-mail address: with the

document to be translated attached and indicate your contact

data. Our manager will respond to you within 15 minutes.

Manager tel:

E-mail:

Printed documents or very voluminous documents in electronic

form can be delivered to Flarus by courier and discussed with the

manager with regard to translation terms.

We would be glad to see you personally at our translation agency

at office on weekdays from 9-30 am to 5-30 pm.

Contact Flarus Translation Agency, where you will be offered the services

of highly qualified translators, native speakers of the world’s major

languages and all related linguistic services!

1
+7 495 504-71-35

2

3

info@flarus.ru

info@flarus.ru
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